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C
ultural 

K
now

ledge

K
now

ledge

C
onsider w

ays to learn 
as m

uch as possible 
about w

orking w
ith people 

from
 dif ferent cultural 

backgrounds.

W
hat are the core beliefs, 

values, custom
s, and 

traditions?

It is also im
portant to 

learn as m
uch as possible 

about com
m

on biases, 
stereotypes, and perceived 
behaviors of the group.

C
ultural 

A
w

areness

A
w

areness

C
onsider your ow

n culture, 
A

sk, “W
ho A

m
 I?”

W
hat are your core beliefs, 

values, custom
s, and 

traditions?

W
hat can you do to ensure 

your personal biases and/
or perceptions do not 
im

pact your interactions 
w

ith individuals of a 
dif ferent culture?

C
ultural 

Sensitivity

Sensitivity

C
onsider w

hether you are 
projecting your beliefs onto 
others.

A
re you open to accepting/

respecting dif ferences and 
avoiding judgem

ent?

A
re you treating others 

as TH
E

Y w
ould like to be 

treated versus how
 Y

O
U

 
w

ould like to be treated?

A
re you applying w

hat 
you learned about other 
cultures?

C
ultural 

C
om

petence

C
om

petence

C
onsider w

hether you still 
expect others to behave as 
you w

ould?

D
o you explore 

adjustm
ents you can 

m
ake, in the w

ay you 
behave, to function 
ef fectively in the context of 
cultural differences?

M
ost im

portantly, continue 
to seek new

 w
ays to 

im
prove your interactions 

w
ith others.
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