End User Manual

theicn.org/elLearning-how-to

Welcome to ICN's eLearning Portal. This manual is an end user guide, explaining how you as a user can navigate the

features and functions of the eLearning platform. We'll take a step-by-step look at all the features to make sure you
are comfortable. Let's get started!

Logging in to the eLearning Portal

If you have already received your login credentials via email, you can start using the eLearning Portal at
www.theicn.org/eLearning. To gain access, insert your username and password in the login page.

g2 Welcome to ICN’s
eLearning Portal

LEARNING

ANYTIME, ANYWHERE

Signin
Mvailable traini)
¥ Ao Not registered yet? | pi
Password L3
—_— From this page you can register to the
platform; follow the instructions below
and fill in the fields properly.
F
= —_— = N——
ENROLL ENROLL ENROLL FNROLL

If you've forgotten your password, you can recover it by clicking Forgot your password? on the login page.

Signin
Username *

Not registered yet?
Password >

From this page you can register to the
platform; follow the instructions below

Forgot your password? l REGISTER NOW
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http://www.theicn.org/eLearning

In the Password or Username lost? window you'll need to insert either your e-mail address or your username. The
system will then send you an e-mail with instructions on how to create a new password. Click SEND to confirm the

operation.

Password or Username lost?

fyou have your password insert your username or your e-mail
address in the field below, you will receive a message with the
instructions.

Not registered yet?

Type in your username or e-mail
From this page you can register to the

platform; follow the instructions below

“ et

‘ REGISTER NOW

Self-Registration into the eLearning Portal

ICN’'s eLearning Portal requires self-registration to create a profile within the system. Click REGISTER to create a
profile. Profiles are meant for individual use.

~ Welcome to ICN’s
eLearning Portal

LEARNING

ANYTIME, ANYWHERE

Register as New User  +  mandatory ficlds

Available training
All your courses and ledl
Username *  E-mail *
= FILTERS i [SPLAY VIEW: BOXES ~
Have an account? First Name + LastName -

Already a Docebo user? Great! Press

the button below and enter your login Password +  Retype the Password
credentials to access your platform.

m

SIGN IN Language v

english english english english &

ENROLL ENROLL ENROLL ENROLL
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Fill in all of the required details, and we recommend that you fill in the optional details as well. Click REGISTER.

Register as New User  +  mandatory fieics

Username E-mail

john_doe johndoe@sample.com

First Name Last Name
Have an account? John Doe Have an account?
Already a Docebo user? Great! Press Password Retype the Password L Already & Docebo user? Great! Press the
the button below and enter your login ssssas ssasss EEEmlE e EEr
credentials to access your platform. credentials to access your platform.

SIGN IN ] English - SIGN IN

Register as New User  +  mandacory fields

Alabama ~  Child care nutrition progr... ~
School Nutrition Program  ~  yes -
In the workplace -

[ oo |

Once you receive a confirmation email, you will be able to log in with the credentials you created and click SIGN IN.

Signin
Username

johndoe

Password

Il (0]

Forgot your password?

'©

Register a new account?
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Enrolling in an Online Course

Enrolling in an online course is easy. Once you are logged in, either use the search bar at the top of the screen to
search for the course you want to take or click View Full Catalog in the Course Catalog to browse through the

available courses.

Sezrch coursss, content and morz...

Welcome!

My Profile

Cick = and then g* to showiedt
your profie

My Activities

This is a way to quickly view sl your
activity throughout ICN's el earning
Portal including your certificates,
statistics, courses, badges, eic.

View My Activities

My Badges

Viewr the badges and points you have
earned for complefing courses, learning
plans, and more.

View My Badges

Course Catalog
Vigw the entie iibrary of courses that

ICH eLearning offers. Click here to
browse and enroll.

ICN Website

My Certificates

ific

View My Cortificates

External Training
Import training and certificates that have

been taken externally of ICN's elearning
Partal

View External Training

Help

Unsure how to get started? View ICN's
el eaming How-To page o get
questions answered.

View elearning How-To

Once you find the course of interest, click ENROLL.

= FILTERS 27 itzmsz

Adult Learning Carbohydrate Counting Coaching
for SNPs

english english english
ENROLL ENROLL

CT4- Preparing Soups,
Eggs, Dairy & Sau

CT5 - Preparing Breads &
Baked Goods

english ¢ english g english

ENROLL ENROLL ENROLL

CT6 - Using Seasonings

CT1 - Introduction

english

ENROLL

ENROLL

Culinary Techniques

SORT BY: AZ -

DISPLAY VIEW: BOXES

ELEARNING

CT2.- Preparing Fruits, CT3- Preparing Entree

Vegetables, & Sa. Items
english english
ENROLL ENROLL

A
ELEARNING

Food Safety in Child Care Food Safety in Schools

english english

ENROLL ENROLL
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Here you can read through ABOUT THIS COURSE, CONTENT, and ADDITIONAL INFORMATION. If it is the course
you want to take, click ENROLL again.

Adult Learning

- Duration: 4h -

ABOUT THIS COURSE CONTENT ADDITIONAL INFORMATION

Adult Learning is designed to be a supplemental anline course to the Foundations of Training Excellence Master Trainer face-to-face course.

The purpese of this course is to enhance the trainers' ability to actively engage trainees in training for improved learning and improved jab
performance.

Target Audience:

Child Nurrition Professionals

Click START LEARNING NOW to be taken to the course material to begin.

Adult Learning

Adult Learning is designed to be a supplemental online course to the

Foundations of Training Excellence Master Trainer face-to-face course.
The purpose of this course is to enhance the traimers’ ability to actively

engage trainees in training for improved learning and improved job
performance.

Target Audience:

Child Mutrition Professionals

CLOSE

START LEARNING NOW

GO TO MY COURSES

Change Password, Edit or View Profile

Once you have logged in, click on = in the top right-hand corner of the screen.

INSTITUTE O©OF

CAEH nutiition

brch courses, content and more...

Active users: 5 / 10000 ¥ ¥ A

S I -

My Profile

My Certificates
Click = and then g* o showledit View' leaming p
your profile. £

the ' ne

courses.

View My Certificates

ICN eLearning Portal - End User Manual 5



Then click * to edit your profile.

Signout (D

John Doe /7
johndoe@sample.com

My Dashboard

@ My Courses and Learning Plans
Il Courses Catalog

(O My Activities

* ICN Website

Under My Profile you have access to change your first and last name and email address. Under Change Password,
you can change your password. Preferences allows you to change your time zone and language settings.

John Doe

Level: user
E-mail: johndoe@sample.com

My Profile "
Change your profile information, email, and other personal details
Change password

v
Change your password to access the LMS
Preferences

v

Set your language and timezone preferences
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Using the Catalog Search and Filter Features

Use the catalog search and filter features to help you find the course(s) you are looking to enroll in.

The global search feature at the top of the eLearning Portal searches titles of courses, any words within the
description of a course, and course materials within a course.

Inventory{

The Course Catalog Filters help the user filter down what they are looking for, and you can use the search feature
to search the filtered options.

Available Courses

= FILTERS (3) Gitems SORTBY: AZ - DISPLAY VIEW: BOXES ~
faod X | Q
Type
[C] Webinar
] Oassroom
1 Learning P
— USDA FOODS jm USDA FOODS j USDA FOODS il USDA FOODS
ELEARNING 1h ELEARNING 3h ELEARNING 3h ELEAR! G 3h
Langioge USDA Foods: DoD Fresh USDA Foods: Processing USDA Foods: Primer 2
] English Fruit & Vegetable ... 101
english english english english
. Al Contrems ENROLLED ENROLL ENROLL ENROLL
BN elearning Portal - End User Manual




How to Resume a Course Where You Left Off

Users do not have to finish online course all at one time. The eLearning Portal allows you to resume course where

you last left off. Go to www.theicn.org/elearning and SIGN IN.

You can access your enrolled course in two ways: the Dashboard or the main menu. We'll cover the Dashboard
option first. When you log in, you are brought straight to your Dashboard which is full of quick links.

Welcome

to ICN’s

eLearning Portal

LEARNING

Signin
Available traini

ur v and
Username

NYWHERE

Not registered yet? . E

From this page you can register to the

platform; follow the instructions below
and fill in the fields properly.

Forgot your password? REGISTER NOW
e
gy englih righish el g
FNROLL ENROLL ENROLL ENROLL

I SIGa N

Click the View My Courses quick link in the My Courses box.

The second way is to use the main menu. Click on = in the top left-hand corner of the screen and click My

Co

My Profile

Click = andthen g¥tos
\voti pecile

My Activities

View My Activities

View the badges and paints you have
eamed for completing courses,
leaming plans, and mare.

es and Learning Plans.

nh

View the courses and leaming plans
you have already enrolled in and
continue taking your courses where
you left off.

~a Cataloa

View Full Catalog

ICN Website
View ali the other ‘

great things [CN
has to offer I

View External Training

Help

Unsure how to get started? View ICN's
elearning How-To page to get
questions answered.
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- e
& ™,
Ilr ‘I
(D)
\“_ . e

signout (O

John Doe /7

johndoe@sample.com

My Dashboard

My Courses and Learning Plans

Il Courses Catalog

() My Activities

% ICN Website

Both of those paths will take you to the My Courses and Learning Plans page. Click the course you would like to
resume.

INSTITUTE ©OF
= OGA;’fff nutyitio Search courses, content and more... n ? ‘
Courses
Catalog

= My Courses and Learning Plans

Al of your courses and learning plans in which you'r of your courses in progress and already complted.

SORT BY: CHOOSE... ¥

= FILTERS 17 items

IN PROGRESS

34

ELEARNING

ELEARNING

B
-
cT2

Adult Learning

English - Learner (]

English - Learner

Click RESUME WHERE YOU LEFT O ' es shown below.

ICN eLearnjpg Rortal - End User ManuaIT 9
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How to Obtain a Certificate of Completion

Certificates of completion are generated after all course content, quizzes, and the course evaluation is completed.
You can access certificates of completion in three ways: from the Dashboard, the main menu or by accessing the
completed course. We'll cover the Dashboard option first. When you log in, you are brought straight to your
Dashboard which is full of quick links.

Click the View My Certificates quick link in the My Certificates box.

J\J @ SN0

\ciesnew etean al'p mﬁmmmmu ed onlipe'tra eXpefie

My Profile y b -
Click = and then ,ftq show/edit

My Activities ourse Catalog

This is a way to quickly view all your

activity throughout ICN's eLeaming

Portal including your certificates,

statistics, courses, badges, etc. o - - ]

This link takes you directly to My Activities and Courses.
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The second way is to use the main menu. Click on = in the top left-hand corner of the screen and click My
Activities.

o,

(’ D \) sign out ()

S

John Doe 7
johndoe@sample.com

My Dashboard

@ My Courses and Learning Plans

Il Courses Catalog

() My Activities

% ICN Website

On your My Activities page, click Courses.

[ WU A

Statistics
Additional info John Doe 8 @
johndoe@sample.com 4/28/2016 5/23[2017
11:23:54 am 8:26:58 am
Level User Subscription date Last access date
E-mail  johndoe@sample.com =
G SERO ® !!IE
e 3h17m 17
Total time Active courses
] Progress See all activity within the last 12 months
13 (76%) =
TO BEGIN N
3 (18%) "
IN PROGRESS
N Jun Jul Aug Sep Oct MHow Dec Jan Feb Mar Apr May
Number of sessions
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Courses shows all the course you have subscribed to, in progress, and completed. The completed courses will have
a certificate icon (' ) next to them. Click on ' next to your completed course.

Select Open with Adobe Acrobat and click OK.

' Y
Opening 2_4_13009_1475535053_Course Completion.pdf =55

You have chosen to open:

Ll 2.4 13009_1475535053_Course Completion.pdf
which is: Adobe Acrobat Document (186 KB)

from: https://theicn.docebosaas.com

What should Firefox do with this file?

) Save File

Do this automatically for files like this from now on.

This will open your certificate as a PDF where you can print and/or save it.

The last way is to access the completed course directly. From the Dashboard, click the View My Courses quick link
in the My Courses box.

= $
=" ~aoportal

~.Anytime / Anywhere!!

My Courses

Profile . ertificates
My View the courses and leaming plans

e E,E,:m e you have already enrolled in and
continue taking your courses where
you left off.

iy Certificates

My Activities ' " External Training

a way to quickly all yorr Import training and certific
r

activity throughout IC have been taken external
Portal including your ce eleaming Portal.

~a Cataloa

Views My Actlyities View Full Catalo, View External Training

My Badges ICN Website Help

View the badges and points you have View all the other Unsure how to get started? View ICN's

eamed for completing courses, .great things ICN I I el eamning How-To page to get

learning plans, and more. has to offer questions answered.
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From there click any course marked DONE.

INsTiTUTE oF
= 05‘43’/3{;1“#{&’9;1 Search courses, content and more... “

Active users:4/10000 v

My Courses an

®

Al of your cours,

English -1

g

h :
&
-+
ELEARNING L - &h ELEARNING

Click DOWNLOAD YOUR CERTIFICATE from inside the course to open and save a PDF as mentioned before.

. 5 r COUPSes in propress

and already completed.

SORT BY:

. IN PROGRESS

CT1 - Introduction

English - Learner

INSTITUTE o F
= og;{!'/(fph“ﬁ‘:ﬁ'gh Search courses, content and more...

£ Back to My Courses

Course completed on 05/23/2017
Adult Learning

How would you rate this course?
5

n Active users: 4 /10000 LA W

AL Introduction

Adult Learning

16 / 16 lessons completed

DOWNLOAD YOUR CERTIFICATE

How would you rate this course?

@nstructions
= File download

START HERE: Instructions on Completing ICN
Online Courses

ﬁ‘/-- L Introduction
SCORM

Click the icon to begin the Introduction

[ Lesson1 0r/3
[ Lesson2 0/3
[ Lesson3 0r/3
[ Lesson4 0/3

~ @Conoratulatinnst

ICN eLearning Portal - End User Manual
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How to Earn/View Badges and Points

Badges and points can be earned for completing various tasks within the eLearning Portal. Those tasks and points
are listed below.

POINTS | TASK
100 Completed 1 hour Course
200 Completed 2 hour Course
250 5 Courses Completed
300 Completed any CACFP Courses
300 Completed 3 hour Course
400 Completed 4 hour Course
500 10 Courses Completed
600 Completed 6 hour Course
700 Completed 7 hour Course

800 Completed 8 hour Course

1000 20 Courses Completed

1000 Completed Procurement Topic 1-3

1200 Completed all SN Food Safety Courses
1200 Completed all CACFP Meal Pattern Courses
2500 Completed all of HR Series Courses

You can check your badges and points by click View My Badges on the Dashboard.

My Profile My Courses My Certificates

Click = and then &‘ to show/edit View the courses and learning plans

your profile. you have already enrolled in and
continue taking your courses where
you left off.

View My Certificates

My Activities Course Catalog

This is a way to quickly vi View the entire library of courses that Import training and o
activity throughout IC! i ICN eLearning offers. Click here to been taken externally
Portal including your certificates, browse and enroll. Portal.

statistics, courses, badges, etc.

View My Activities View Full Catalog View External Training

My Badges ICN Website

apd points you have View all the other u e to get started? View ICN's
ourses, learning great things ICN elLearnint
has to offer gquestions answered.

View eLearning How-To

a}b ICN eLearning Portal - End User Manual 14



My Badges and Points will show you how many total points you have, the badges you have been awarded and the
badges you have not yet been awarded. From the My Badges and Point you can also click on the Leaderboard link
to show where you land on the leaderboard of all of ICN’s users.

Wy EaHESS
* Leaderboard

plils Contests

My Badges and Points

My Badges and Points

My Badges: 3 * My Points: 650

Completed 1 Hour Course
v =

Receive this badge for the completion of a 1 hour ICN eLearning course.

100

ALL AWARDED NOT AWARDED
Awarded
<t
v
<

E

Not Awarded

= ¥

E

How to Import External Training and Certificates

The External Training section allows you to import trainings and certificates taken from outside sources into ICN’s

eLearning Portal. It is a way for users to keep a transcript of all of your trainings in one location. You can do this by
clicking View My External Training on the Dashboard.

My Profile

Click = and then " to show/edit
-
your profile.

My Activities

This iz & way to quickly view all your
activity throughout ICN’s eLeaming
Portal including your certificates,
siafistics, courses, badges, etc.

View My Activities

My Badges

View the badges and points you have

earned for completing courses, learning

mlmmn md e—————

Course Catalog

View the entire fibrary

ICH eLearning offers. Clic

browse and enroll.

View Full Catalog

ICN Website

View all the other
great things ICH

bmm b

~nurses that

=io

My Certificates

View My Certificates

External Training

gertificates that have
ICN's eLearning

ICN eLearning Portal - End User Manual
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Click New activity to add an external training.

My Activities
e  statistics External training
o Additional info
o ol
B Courses %
- . New activity
B External training
n Badges
ool
x Q
Q Webinars
COURSE NAME TYPE DATE SCORE CREDITS (CEUS) TRAINING INSTITUTE CERTIFICATE
Nutrition: Functional Foods E-Learning 10/3/2016 88/100 4 SuperKid Nutrition ' Z x
Total: 1

Add in the necessary information. Click UPLOAD to import a certificate and then click CONFIRM.

New training to report -Report external training activity

Training institute Kansas State Department of Education
Course name Sodium Savvy

Course type (&) E-Learning (O Classroom

Date * 6/2/2017 3|

Course completion date

Score 95 & 7100

Credits (CEUs) 1

Certificate UPLOAD FILE

File must be an image or PDF document

a}b ICN eLearning Portal - End User Manual 16




Clicking CONFIRM will add the external training and certificate to your External Training list.

My Activities
e statistics External training
o Additional info
o ol
B courses %
E External training HI=TER
n Badges
= ol
xQ
Q Webinars
COURSE NAME TYPE DATE SCORE  CREDITS (CEUS) TRAINING INSTITUTE CERTIFICATE
Sedium Savvy E-Learning 6/2/2017 95/100 1 Kansas State Department of Education a Z x
Nutrition: Functional Foods E-Learning 10/3/2016  B9/100 4 SuperKid Nutrition ' Z x
Total: 2

h ICN eLearning Portal - End User Manual 17



How to Access/Use the eLearning Portal on Mobile Device

The Mobile App allow users to access their ICN eLearning profile directly from their mobile devices. Through the
Mobile App, users can easily attend courses and engage with learning objects via channels.

The Mobile App is available for both iOS (including iPads) and Android devices. Users can download the app by
searching for “Go Learn” in the Apple Store or in Google Play.

% Logging In

1. There are two ways to access ICN’'s eLearning Mobile Portal.
1) The first way is by going to theicn.org/eLearning on a mobile device. You will automatically be

directed to download the mobile app version of the ICN eLearning Portal.
2) The second way is to download the app “Go.Learn" in the Apple Store or Google Play. To access
the app, tab on the app’s icon to launch it.

iPad Only ~

D Go.Learn
Learning on the go

(uim)

By Relevance~ Al Ages~ 4 docebo Ims app ]

14:30 PM

l- YOUR LMS ADDRESS
e | theicn.docebosaas.com

* On the first page, type in
theicn.docebosaas.com in the text
box and press Proceed to Login Page.
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2. Type in your username and password to log in, then click SIGN IN. You can also flag the option to
Remember Me on this device so you don't have to login again every time you launch the app.

EmEEEE 14:30PM

Q YOU'RE LOGGING IN TO:
elearning theicn.org

\

I

/

Remember me

Forgot your password?

% Taking a Course

1. Once logged in, a user will see three sections called “Channels” organizing courses into:
1. Continue to watch and learn - courses in progress
2. New invitations and subscriptions - course users have registered for but not started
3. My learning activity history - courses completed

2. Click on a course to begin.

USDA Foods: Disaster Weights and Measures Marketing Your School
Preparedness Nutrition Program

Motivating Participants

SUBSCRIBED

C}L ICN eLearning Portal - End User Manual
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3. Click the desired course material to start the course.

USDA Foods: Disaster Preparedness S ®

This online course is specifically designed for ESF-11, Food and Nutrition Services (FNS) Regional
Offices, and Distributing Agency staff. It was developed to assist you in preparing for any disaster
that might require a USDA Foods response in your area or region. Target Audience: School
Nutrition Directars, State Agency Staff

ENGLISH 120m LEARNER

N

Instructions

Congratulations!

USDA DP Introduction

| USDA DP Lesson 1

4. Inside the course material, use the arrows in the bottom-right corner to move throughout the course.

Click the = to access the course menu including the course outline, resources, and help buttons.

elearning.theicn.org

DoD Fresh Fruit and
Vegetable Program:

The Basics

LESSON 1

INSGTITUTYTE O F
&7/ el
( chiltl nutvition

©2017 University of Mississipg
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< Mobile App Limitations

1. Course catalogs are not available. You must first enroll in courses on a desktop or laptop.

Courses will then be available to take on a mobile device.
2. Certificates of Completion must be accessed on a desktop or laptop platform.
3. Course materials play smoothly in offline mode only if they are completely encapsulated,
meaning that they do not reference any external websites. If you run into an external

website link in course material, you won't be able to view it when viewing the course offline.

4. You cannot access webinars from the Mobile App.

Browser and System Requirements

Supported Desktop Browsers

Internet Explorer (IE10 and IE11)
Microsoft Edge *

Mozilla Firefox *

Google Chrome *

Safari *

Supported Operating Systems

Microsoft Windows 7 (or higher)**
OSX (Last two major releases)
Most Linux Distributions

Supported Mobile Operating Systems

i0S 9
Android 4.2

Supported Mobile Browsers

iOS: Default browsers in version 9 and
above

Android: Default browser in version 4.2 and
above

Browser settings

o

JavaScript must be enabled
Cookies must be enabled
Local Storage must be enabled

ICN eLearning Portal - End User Manual
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* Brower notes

Microsoft Edge, Firefox, Chrome, and Safari follow a continuous release policy that makes it difficult to fix a
minimum version. For this reason, following the market recommendation ICN will support the last 2 major versions
of each of these browsers.

**Note for Windows XP users:

Windows XP is no longer supported by its original vendor, Microsoft, but if your organization has internal policies
that have extended the use of Windows XP, ICN recommends that your PCs be migrated to MS Windows 7 or above
at your earliest convenience. Although we are not in a position to guarantee the service on a no longer operational
operating system, ICN still has customers running Windows XP who adopt the eLearning Portal. If you are unable to
upgrade your PCs at this time, we recommend installing the latest version of Google Chrome, as a temporary
solution.

ICN strongly recommends that users maintain updated operating systems (both desktop and mobile) aligned to the
latest release made available by the respective vendors.

Still have questions? Contact our helpdesk at 1.800.321.3054 or at helpdesk@theicn.org.

How to Clear Cache in All Browsers

Some issues in the eLearning Portal can be resolved by clearing your browser’s cache. Please see the instructions below for the
browser you are using. After clearing your cache, go back to the eLearning Portal and your issue should be resolved.

% Internet Explorer
1. Click the Gear in the top-right hand corner of your browser.

G https://www.google.com,7c L~-ac G Google
Print [
2. Click Internet Options File v
Zoom (10035) [
Safety 2

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer
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3. Click Delete under Browsing History and then wait for your browsing history to be deleted.

-

-
Internet Opticns M

General |S«a::|..|ri‘|::||I | Privacy I Content | Connections I Programs I Aduan::edl

Home page

l. - To create home page tabs, type each address on its own line,
5

Swwew.google.com, -

-

[ IUse current ] [ IUse default H IUse new tab

Startup

() Start with tabs from the last session
(@ Start with home page
Tabs

Change how webpages are displayed in tabs., Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ | Delete browsing history on exit

Settings

Appearance

Colors

J || Accessiity |

I oK I[ Cancel ]| Apply |

ICN eLearning Portal - End User Manual
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4. Once complete, click Apply and then OK.

F" R
Internet Cpticns m

General |Semrity' I Privacy | Content I Connections | Programs | nd'uam:ed|

Home page

l b To create home page tabs, type each address on its own line,
=

Whananw.google.com, -

-

[ IUse current ][ Use default H Use new tab

Startup
(71 Start with tabs from the last session

(@ Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete tempaorary files, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit

(st ][ setis )

Appearance
Colors H Languages H Fonts ]Lhccesstbthty ]

% Firefox
1. Click the menu button in the top-right and corner of your browser.

| & Google x\+

& (D@ nhitps:/fwwow.google.com 50% ¢ Q, search ‘ﬁ" :=] + @ =
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2. From the drop down menu, click History then click Clear Recent History...

=]

S Cut Iy Copy

- 90%

™

Mew Window Mew Private

8

Window

Print History

©

HISTORY

View History Sidebar
Clear Recent History...

Restore Previous Seszion

O

Options

Ctrl+H

1 Customize

ﬁ Paste

+

Save Page

«O
i

Full Screen

&

Add-ons

@ O

3. The Clear All History menu will appear. Select “Everything” in the dropdown for Time Range To
Clear. Select the checkboxes and click Clear Now.

Clear All History

Tirne range to dear: Everything

Al selected items will be deared.
A' ! This action cannot be undaone,

~ | Details

¥ Form 8 Search History
¥ [Cookies

i Cache

[¥] Bctive Logins

Tl Otfline Website Data

'I__}fi'l:e Preferences

mruwsing & Download History
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% Chrome
1. Click the menu button in the top-right and corner of your browser.

Mew Tab x

‘ C |a

2. Inthe dropdown menu, click History. Click History again in the sub menu.

Mew tab Ctrl+T
Mew window Ctrl+N
MNew incognito window  Ctrl+5Shift+N
“ History Ctrl+H History [
Downloads Ctrl+]
[ Recently closed
) Bookmarks b
[ 2tabs Ctrl+Shift+T
o =
Mo tabs from other devices Zoom -0 - =
-
Print... Ctrl+P
Cast...
Find... Ctrl+F
More tools L
Edit Cut Copy Paste
Settings
Help »
Exit Ctrl+Shift+Q

3. Click Clear Browsing Data from the History menu.

History

Chrome history

Tabs from other devices

Clear browsing data
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% Safari
1. Click the History in the top-left and corner of your browser.

@ Safari File Edit View | History ookmarks Window Help

2. From the dropdown menu, click Clear History.

Mkmarl{s Window Help

Show All History 5B Y
Back o [
Forward =
Home +3EH
Search Res

Recently C

Reopen Last Closed Tab 38T

Reopen All Windows from Last Session

Wednesday, April 30, 2014 >
Thursday, April 24, 2014 >
Clear History... ﬁ
3. Select “all history” from the dropdown menu and click Clear History.
Clearing history will remove related cookies

0 and other website data.

\,,_,,./ Clear = all history B

? ) Cancel _ ' Clear History *
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