
GoToWebinar
A quick how-to guide for attendees using a smartphone or tablet.



Using an IOS (Apple) or Android Tablet or 

Smartphone
 Please download the free GoToWebinar app from the Apple App Store or Google Play Store.

 Joining via smartphone or tablet uses your phone’s internal microphone and speakers to 
connect. 

 You also have the option of plugging in headphones to your phone or tablet to listen to the 
webinar.

 The app may ask permission to use your microphone. To use the “Hand Raised” feature and 
participate in live Q&A, you must tap “Accept” to enable your microphone. 

 During the webinar you will automatically be muted unless you request to speak by tapping 
the “Hand Raised” icon. To be unmuted, the organizer must first unmute you. 

https://play.google.com/store/apps/details?id=com.logmein.gotowebinar&hl=en
https://itunes.apple.com/us/app/gotowebinar/id1244921300?mt=8


Setting Up the App
 Open the GoToWebinar app on your device.

 Tap the “Settings” button in the lower right hand corner. 

 Select “Personal Information” and enter your name and email address. Tap “Done” when finished.

 Tap the “Join a Webinar” button in the lower left hand corner to return to the main screen. 



Joining Using the App

 Locate the 9 digit webinar ID number at the bottom of your registration 

confirmation email.



Joining Using the App
 Enter the number in the text field of the “Join a Webinar” screen, and tap 

“Join”.



Joining Using the App
 You may be asked to register for the webinar using your “First Name”, “Last 

Name” and “Email Address”. Enter this information and tap “Register”.



Using the Mobile App Interface
 A series of features are available to the attendee within the webinar.

 Raise your hand: A “Hand Raised” message will show on your screen if this is tapped. If pressed by 
accident, tap this icon again to lower your hand. We will use this feature in Q&A. If you raise your 
hand, the organizer will be notified. We will call on you, unmute your microphone, and allow you to 
ask a question.



Using the Mobile App Interface
 Questions (Chat Box): If you do not want to ask questions live, you may type them into the 

questions box. Click the “Send” button to send your question or comment. Please notice that 
priority response will be given to those using the hand raised button for live Q&A. If we are 
unable to get to your question, we will follow up with you after the conclusion of the 
webinar.


