
 

 

Before Joining the Webinar 

• Make sure you have Zoom app downloaded on your device. 

• If you are using a computer, make sure pop up is allowed to our 

site https://theicn.docebosaas.com. Learn more about allowing pop up in Google Chrome, Mozilla 

Firefox, Microsoft Edge, and Safari. 

• Have your email address associated with your iLearn account ready. 

 

To Join the Webinar 

1. Go to https://theicn.org/iLearn  

2. Sign In 

3. Find the Quick Links box on your Dashboard 

4. Click the link under View Upcoming & Recorded Webinars to go to the Webinars Dashboard. 

 

 

HOW TO JOIN IN YOUR REGISTERED WEBINAR? 

https://zoom.us/download
https://theicn.docebosaas.com/
https://support.google.com/chrome/answer/95472?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-aa47339b6bb5
https://support.apple.com/guide/safari/block-pop-ups-sfri40696/mac
https://theicn.docebosaas.com/learn/my-profile;user_details=true
https://theicn.org/iLearn


 

5. Find My Calendar section and Click on the Webinar Title which is about to start 

 

 
 

6. Click JOIN button to attend the live webinar. If nothing happens after you clicked the JOIN button, 

ensure your browser allows pop up for our site https://theicn.docebosaas.com 

 

 

 



 

 

7. Click Open zoom.us to open the Zoom app. 

 

 
 

8. Enter the Email address used in your iLearn account and Click Continue. 
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