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Suggestions for Use in Training

Recommended handout for group trainings discussing effective communication.
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Say things simply enough that they Get to the point

cannot be misunderstood.
Complete /-\
Make sure what you say is true. Do

Give the complete message. not repeat rumors or gossip. Build your
reputation as a person who speaks truth.
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National Food Service Management Institute. (2008). Growing your professional skills. University, MS: Author.

This project was funded using U.S. Department of Agriculture grant funds. The USDA is an equal opportunity provider, employer, and lender.
The University of Mississippi is an EEO/AA/Title VI/Title IX/Section 504/ADA/ADEA employer.

For more information and the nondiscrimination statement in other languages:
https://www.fns.usda.gov/civil-rights/usda-nondiscrimination-statement-other-fns-programs

Except as provided below, you may freely use the text and information contained in this document for non-profit or educational use with no cost to the participant for the training providing the following
credit is included. These materials may not be incorporated into other websites or textbooks and may not be sold.
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